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Terms and Conditions of Use and Services  

This website (www.peoplecert.org) and its affiliate electronic services (e.g., passport.peoplecert.org, 

candidate.peoplecert.org, webcandidate.peoplecert.org, webates.peoplecert.org, PEOPLECERT Online 

Proctoring, reports.peoplecert.org) are owned and managed by PEOPLECERT INTERNATIONAL 

(“PEOPLECERT”, “we”, “our”, or “us”). 

 

1. Conditions of Use 

By using this website or its affiliate electronic services as a visitor, user or candidate (“USERS”, “you”), 

you agree to comply with these Terms and Conditions. If you breach any of these Terms, your 

authorization to use this website or its affiliate electronic services automatically is terminated and you 

must immediately destroy any downloaded or printed materials. If you do not agree to these Terms and 

Conditions, do not use this website or its affiliate electronic services provided. 

  

2. Privacy 

Please review our Privacy Policy which also governs your use or this website or its affiliate electronic 

services, to understand our practices. You acknowledge and agree to the use of your data in accordance 

with the Privacy Policy. 

 

3. Prohibited Conduct 

Each USER expressly agrees that he/she will not perform, either personally or through an agent, any of 

the following actions, described herein as “Prohibited Conduct”: 

1. Transmit, install, upload or otherwise transfer any virus, advertisement, communication, or other item 

or process to this website and its affiliate electronic services which in any way affects the use, or 

adversely affects PEOPLECERT’s computers, servers or databases. 

2. Copy, modify, reverse engineer, disassemble, redistribute, republish, alter, create derivative works 

from, assign, license, transfer or adapt any of the software, information, text, graphics, source code or 

HTML code, or other content available on this website and its affiliate electronic services. 

3. Remove or modify any copyright, trademark, legal notices, or other proprietary notations from the 

content available on this website and its affiliate electronic services. 

4. Violate or attempt to violate PEOPLECERT ’s security mechanisms – this includes accessing any data 

or server you are not authorized to access or otherwise breach the security of this website and its 

affiliate electronic services.  

5. Use any device (such as a “web crawler” or other automatic retrieval mechanism) or other means to 

harvest information about other USERS, or PEOPLECERT. 

 

Especially, so far as the certification services provided by PEOPLECERT through this website and its 

affiliate electronic services is concerned: 

The complete certification process is confidential. PEOPLECERT’s rights in the intellectual property, 

copyright and trademarks used in providing the certification services are protected by law. The 

certification services are made available to you as a Candidate, solely for the purpose of your 

assessment and you undertake the obligation to comply with the relative Candidate Regulations. You 

are expressly prohibited from disclosing, publishing, reproducing, or transmitting any material connected 
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to the certification process, in whole or in part, in any form or by any means including visual, aural, 

verbal, written, electronic or mechanical, for any purpose, without the prior express written permission of 

PEOPLECERT.  

 

4. Access to PEOPLECERT’s Electronic Services 

If you access this website or its affiliate electronic services using a Username (i.e Member ID, Candidate 

ID) and a Password (i.e. Member Password, Examination PIN) received from us, you are responsible for 

maintaining the confidentiality of your Username and Password and for restricting access to your 

computer, and you agree to accept responsibility for all activities that occur under your Username and 

Password. Your account is not shareable or transferable to anyone else, but is strictly personal. 

PEOPLECERT reserves the right to remove or edit content, refuse service, cancel orders, or terminate 

accounts at its sole discretion. 

 

USERS are solely responsible for ensuring that they have sufficient and compatible hardware, software, 

telecommunications equipment and Internet service necessary for use of this website or its affiliate 

electronic services. 

 

PEOPLECERT will take all commercially reasonable efforts to provide uninterrupted access to this 

website and its affiliate electronic services, however, from time to time, USERS may be unable to access 

them due to conditions beyond our control (force majeure). 

  

Also, from time to time, access may be unavailable due to regular maintenance of the system, and other 

related reasons. In case of any such unavailability of this website and its affiliate electronic services, 

PEOPLECERT will take all commercially reasonable steps to ensure access is restored within a 

reasonable period of time. The term “commercially reasonable” means reasonable efforts taken in good 

faith without an unduly or burdensome use or expenditure of time, resources, personnel or money. 

 

5. Intellectual Property Rights 

This website and all information contained in it, is proprietary to PEOPLECERT, its business partners 

and authorised agents who reserve all intellectual property rights in relation to all materials included on 

the website. You should assume that everything you see, read and hear on the website (such as 

products, trademarks, logos, service marks, images, video, audio, photographs, illustrations, text, 

testimonials and other materials) is copyright and/or trademark protected. You may not sell, reproduce, 

distribute, modify, display, prepare derivative works based on, re-post or otherwise use, store or 

distribute any of PEOPLECERT’s Intellectual Property in any way. Any breach of these rights is 

punishable according to the provisions of Greek and European legislation regarding the protection of 

intellectual property. 

 

6. Copyrights and Trademarks 

PEOPLECERT® is a Registered Trademark at The Office of Harmonization in the Internal Market 

(OHIM) and a Registered Trademark the Greek Trademark Office – Department of Commercial and 

Industrial Property. 



 

 
© 2012-2016 PEOPLECERT. All rights reserved           
Process: Physical & Information Security     
ID No: PIS_D_01-4ver02.4 / 18.11.16                                                                                                                                                      Page 3 of 4           

 

 

7. Disclaimer 

All of the information and materials contained on this website have been prepared solely for the purpose 

of providing information about PEOPLECERT and its products and services. Whilst PEOPLECERT has 

taken reasonable care in the preparation of the contents of this website, this website and all its contents 

are provided on an "as is" basis and without warranties of any kind with regard to the accuracy, 

completeness or usefulness of any information contained on this website. All warranties whether 

statutory or implied are hereby expressly excluded to the fullest extent permitted by law, including fitness 

for purpose, satisfactory quality and timely delivery. 

 

8. Credit Card Payment, Cancellation and Refund Policy 

PEOPLECERT offers products, exams and services for purchase remotely and electronically. Credit 

Card Payments are processed securely by our selected payment processor. A relative purchase 

record for "www.peoplecert.org" will appear on your Credit Card Statement. 

In case you have made a purchase by mistake or you have changed your mind, you have the right to 

cancel your purchase by filing a written request of cancellation within 14 days of your initial payment as 

follows:  

i. For Exams:  

In case you have not booked a specific exam date, cancellation can be made within 14 days from your 

initial purchase.  

In case you have booked a specific exam date, cancellation can be made within 14 days from your initial 

purchase, provided that this date is at least 14 days prior to the exam date.  

ii. For Memberships: 

Cancellation can be made within 14 days from your initial purchase, provided you have not activated 

your membership.  

All requests must be emailed to info@peoplecert.org. In the event of an appropriate cancellation request, 

PEOPLECERT we will provide you with a refund. Refunds will always be made to the same credit card 

used for purchase. 

 

9. Links to Third Party Websites 

This website may provide links to other websites maintained by third parties. The links to any such third 

party websites are provided for your convenience only. PEOPLECERT has no responsibility for the 

content in any linked website. PEOPLECERT does not endorse or make any representations about 

them, or any information, software or other products, services or materials found there, or any results 

that may be obtained from using them. If you decide to access any of the third-party websites linked to 

this website, you do this entirely at your own risk.  

 

10. Amendments to Products and Services 

Details of products and services posted on the website are subject to change without notice. All products 

and services are subject to availability. The provision of details of products and services on this website 

are not, and should not be construed as, an offer to sell such products or services by PEOPLECERT. 



 

 
© 2012-2016 PEOPLECERT. All rights reserved           
Process: Physical & Information Security     
ID No: PIS_D_01-4ver02.4 / 18.11.16                                                                                                                                                      Page 4 of 4           

 

 

You understand and agree that PEOPLECERT are not responsible for the structure, content, format and 

associated costs of any qualification scheme and therefore elements of the scheme may change from 

time to time. In such cases we will respond to all reasonable changes as necessary within agreed 

timescales. These changes may include, but are not limited to: exam formats and durations, online 

proctored exam rules and methods, exam costs, syllabus requirements and the contents of courses as 

defined within each qualification scheme. As a result of such changes, PEOPLECERT will not be 

responsible for any additional costs or liabilities which you or your company or agents, may incur. 

 

11. Law 

These terms and conditions are governed by Cyprus law and all matters relating to these terms and 

conditions shall be subject to the jurisdiction of the Cyprus courts. You agree to indemnify 

PEOPLECERT for any claims or damages resulting from your failure to abide by these Terms and 

Conditions. 

 

12. Exclusions and Limitations of Liability 

Except as cannot be excluded by Cyprus law, PEOPLECERT shall not be liable to you arising out of or 

in connection with the use of this website in contract, tort or otherwise for any direct loss, loss of profits, 

business or anticipated savings, loss or damage to data or, nor for any indirect or consequential loss or 

damage whatsoever, whether sustained by you or any other person. IN NO EVENT WILL 

PEOPLECERT, ITS SUPPLIERS, OR OTHER APPROVED THIRD PARTIES BE LIABLE FOR ANY 

DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, THOSE RESULTING FROM LOST 

PROFITS, LOST DATA, LOST TIME OR INTERRUPTION) ARISING OUT OF THE USE, INABILITY TO 

USE, OR THE RESULTS OF USE OF THIS SITE, ANY WEBSITES LINKED TO THIS SITE, OR THE 

MATERIALS OR INFORMATION OR SERVICES CONTAINED AT ANY OR ALL SUCH SITES, 

WHETHER BASED ON WARRANTY, CONTRACT, TORT OR ANY OTHER LEGAL THEORY AND 

WHETHER OR NOT PEOPLECERT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. IF YOUR USE OF THE MATERIALS, INFORMATION OR SERVICES FROM THIS SITE 

RESULTS IN THE NEED FOR ADDITIONAL SUPPORT, SERVICING OR REPAIR, YOU ASSUME ALL 

COSTS THEREOF. 

 

13. Amendments to Terms and Conditions 

Any changes we make to these Terms and Conditions will appear on this page, so please be sure to visit 

this page frequently so that you are aware of any updates we make. If you use this website or its affiliate 

electronic services after changes have been posted, it will be deemed that you have accepted the 

amended terms and conditions.  

  

14. Severability 

If a provision of these terms is or becomes illegal, invalid or unenforceable, that shall not affect the 

legality, validity or enforceability of any other provision of these Terms and Conditions. 

 

 


